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1 STATEMENT OF RESPONSE 

1.1 BACKGROUND 

Leep Water Networks Limited (LWNL) is a water company (legally an “Inset 

Appointee”) in the North West of England, supplying part of the MediaCity:UK site 

located in Salford, Greater Manchester.  We provide water supplies to the area in 

MediaCity:UK around the Quays Point development, which contains a mix of 

residential and commercial use buildings. Our commercial customers include the BBC, 

ITV and the University of Salford. 

In June 2018, we published our Draft Water Resources Management Plan 2019 for 

consultation as required by the Water Industry Act 1991 (as amended) and the Water 

Resources Management Plan Direction 2017. The Draft Water Resources 

Management Plan 2019 was made available for consultation on our website and 

copies were provided to statutory consultees. 

This document responds to the representations received from the consultation process 

and sets out the revisions we have made to our Water Resources Management Plan 

2019 as a consequence.   

1.2 STATEMENT OF RESPONSE 

The table below sets out the representations received in respect of our consultation, 

our response and any changes that we have made as a result in our revised Draft 

Water Resources Management Plan 2019.  

There were two representations made on the Draft Water Resources Management 

Plan 2019, which were from the Environment Agency and Ofwat. 

As indicated in our draft Water Resources Management Plan 2019, and as noted in 

the representations from the Environment Agency and Ofwat, Leep Water Networks 

Limited has recently (26 October 2018) been appointed as a licensed water undertaker 

for the Liverpool International Business Park. As a result, we are including information 

on this additional new water resource zone in our revised draft WRMP19. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

Environment Agency Representation 

Recommendation 

1 

Address deficit in 

plan from 

increase in 

growth and 

demand in 

beginning of 

planning period. 

The company have identified the 

need for an increase in supply from 

2023-24 onwards due to expansion 

at the site. The company has 

received a verbal agreement for this 

increase in supply from United 

Utilities, however the two dWRMP’s 

do not align. The annual constraint  

on the licence means the company 

may not be able to sustain high 

demand during prolonged dry  

weather. 

We recommend the company: 

arranged with United Utilities prior to 

publication of the final plan 

 explain the limits of the annual 

constraint and use a dry year annual 

average for the bulk supply (in terms 

of WAFU presented) in the first few 

years of the plan until the increase in 

annual quantities are agreed with 

We have had discussions with United 

Utilities concerning the bulk supply 

agreement. We have an agreed trigger 

level of demand with United Utilities 

enshrined in the Site Schedule 

accompanying the Bulk Supply  

Agreement at which we will commence 

discussions on revisions to the 

maximum annual volume under the 

Bulk Supply Agreement.  This trigger 

level has not been reached yet but it is 

set at a level that provides sufficient  

time for both parties to agree the 

increase to the bulk supply volume.   

The latest update to the Site Schedule 

provides for an annual maximum 

volume of 353 million litres rather than 

the 151 million litres in the original bulk 

supply agreement. 

 

We have discussed the required 

volumes with United Utilities and can 

confirm that the additional volumes are 

taken into account in the company ’s  

supply-demand forecast for its 

We have provided some additional 

text in the revised draft WRMP19 to 

explain the contractual position with 

United Utilities and the most up-to-

date annual volume limit of 353 

million litres. 

We have also revised the Water 

Available For Use (WAFU) value to 

reflect the annual volume constraint 

rather than the maximum daily 

constraint.      

We have amended the supply-

demand forecast in the revised 

draft WRMP19 to reflect the most 

up-to-date annual volume 

constraint in the bulk supply 

agreement with the revised WAFU 

value. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

United Utilities 

tilities to ensure 

the revised and final plans are 

consistent 

Strategic Resource Zone.  UU has also 

confirmed that it has adequate 

supplies available to meet the very  

small increase required by LWNL.  We 

have agreement with United Utilities 

enshrined in the Bulk Supply  

Agreement that provision of additional 

supplies by United Utilities will not be 

unreasonably withheld or delayed.  

 

We are therefore very confident that 

the future changes to the bulk supply 

volumes can be implemented in 

advance of requiring the additional 

supplies.  

 

A small inconsistency has arisen in the 

precise volumes reported by United 

Utilities for the bulk supply compared 

to our draft WRMP19 values. We are 

working with United Utilities to ensure 

that our final plans are fully consistent 

in terms of reporting of the bulk supply 

volumes for each year of the planning 

period. 

 

As requested by the Environment 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

Agency, we have amended the 

baseline supply-demand forecast in 

the revised draft WRMP19 to reflect  

the annual constraint in the existing 

bulk supply agreement.     

Recommendation 

2 

Include and 

provide sufficient 

details for all 

new areas the 

company will 

supply. 

 

A new appointment was recently  

awarded for Liverpool International 

Business Park zone which was not  

included in the draft plan due to the 

timing of the statutory process. As a 

result the current plan does not set 

out how this new inset area 

(resource zone) will be managed,  

nor does it set out sufficient  

information to describe how it will  

incorporate any new inset areas in 

its plan. This means there is a risk 

that new resource zones may not be 

accounted for in the plan. 

We recommend the company: 

Business Park and any other new 

appointments granted, in its final 

plan 

Leep Water Networks has recently (26 

October 2018) been appointed as the 

NAV (new appointment and variation) 

for Liverpool International Business 

Park. The revised draft WRMP will 

therefore include details of this new 

supply area (which is entirely separate 

to the MediaCity:UK supply area) 

including a supply and demand 

forecast. 

No other new inset areas are currently  

planned. If, in the future, any new inset 

should be agreed we will inform the 

Environment Agency, include details in 

the next Annual Review and discuss 

with the Agency the best way to 

incorporate the new area in the next 

WRMP. 

The revised draft WRMP19 

includes: 

 Details of the new Liverpool 

International Business Park 

appointment. 

 Confirmation that no other 

inset areas are currently 

planned. 

 Confirmation of how we will 

report on any new water 

supply areas that may be 

incorporated in the future. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

stating whether it intends to apply for 

new resource zones (inset areas) 

following final plan publication 

update its WRMP when a new 

appointment is granted; for example,  

reporting in the annual review 

process and updating and 

appending the information to the 

WRMP 

Recommendation 

3 

Ensure the plan 

is legally 

compliant by 

adhering to the 

WRMP 

Directions 3(b) 

Direction 3(b) “Describe the annual 

average risk of all restrictions as a 

percentage, and how they change 

through the planning period” 

The company has not stated the 

average annual risk that it may need 

to impose temporary water use 

restrictions as a percentage as 

required by Direction 3(b). 

The company must provide its 

estimate of the planned annual risk 

for temporary water use restrictions 

and how this risk changes across its 

planning period to meet Direction 

3(b). If the WRMP reflects the level 

The levels of service are those defined 

by United Utilities, the company that 

provides the bulk supply. They are: 

Water use restrictions: 

 Once in 20 years on average 

(5% annual average risk) for 

all years of the plan 

Drought permits and drought orders to 

augment supply: 

 Once in 20 years on average 

(5% annual average risk) until 

2024 

 Once in 40 years on average 

(2.5% annual average risk) 

The revised draft WRMP shows the 

annual average risk of all 

restrictions and how the risks 

change through the planning period 

in the revised plan. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

of service of the incumbent water 

company, it must still state its level 

of service in its own WRMP to 

comply with Direction 3(b). 

from 2025 

Drought orders to ban non-essential 

water use: 

 Once in 35 years on average 

(2.9% annual average risk) 

until 2024 

 Once in 80 years on average 

(1.25% annual average risk) 

from 2025 

In common with United Utilities, we 

consider it unacceptable to plan for 

rota cuts or standpipes to restrict 

essential customer water uses even 

during extreme drought conditions. 

Improvement 1 Leakage: 

consistency of 

reporting 

performance 

measures 

The company should commit to 

improving leakage data collection 

and management so it can use the 

Consistency of Reporting 

Performance Measures (UKWIR 

2017). It is unclear how the company 

intends to use the revised method to 

enhance the basis of its leakage 

forecasts. 

 

The company should collect 

The approach to assessing leakage 

levels and analysis of forecast levels  

should be proportionate to the risks to 

the supply-demand balance. Leakage 

levels in the MediaCity:UK are very low 

and are forecast to remain very low. 

Given this, applying the full complexity 

of the UKWIR Consistency of 

Reporting Performance Measures,  

which was developed for much larger 

water companies, is not considered 

The revised draft WRMP includes 

additional text to clarify our 

approach to further improving the 

calculation of leakage levels, and 

confirm that we will continue to 

closely monitor for and repair any 

leakage. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

sufficient data on leakage to allow it 

to be effectively managed, recorded 

and help inform forecasts for future 

leakage. We suggest the company 

should set out how it will collect data 

to monitor leakage and how this will  

be used to help forecast leakage 

across the planning period. The 

company should also set out a plan 

to show that it will not let leakage rise 

and adhere to government 

aspirations. 

appropriate in our case. However, we 

do apply the general principles of the 

methodology and will continue to refine 

our leakage calculation methods to 

ensure we are consistent with best 

practice commensurate with our very  

low leakage levels and very low 

supply-demand risk.  

The method used for assessing 

leakage levels in the MediaCity:UK 

water resource zone in the WRMP is a 

“top-down” water balance approach.  

We obtain flow meter readings every  

15 minutes from the bulk supply meter.  

Therefore we are able to assess night-

flows and identify any significant  

changes that would indicate a leak has 

occurred.  

We also obtain 15-minute flow 

readings from each of our customer 

meters. In line with best practice, we 

plan to undertake further analyses to 

regularly compare the customer night-

flows with the bulk supply meter night-

flows. This will enable a “bottom-up” 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

analysis of leakage levels which can 

be compared with the “top-down” 

analysis.  

In the future, we will undertake monthly 

assessments of “top-down” and 

“bottom-up” leakage volumes, to help 

validate our reported leakage volumes.  

As reported in Section 6.1.1 of our draft  

WRMP, we are committed to active 

monitoring of our water supply system 

and rapidly identify and fix any case of 

leakage, and thereby maintain very low 

levels of leakage throughout the 

planning period. 

Improvement 2 Per capita 

consumption - 

hot water and 

cold water 

supply 

The hot and cold water supply  

system in place for properties in the 

Water Resource Zone is not properly  

explained in the plan/table data. We 

would expect to see a treated water 

export represented in the tables (i.e. 

from the company to this 3rd party  

hot water company) and would 

expect to see a reduced PCC (HH 

and non-HH) to reflect the fact the 

company is only providing cold water 

All water used by our customers is 

supplied by Leep Water Networks from 

the bulk supply from United Utilities. 

There is no export of water. Some of 

the water is provided to a hot water 

company as a commercial customer of 

Leep Water Networks Limited. This  

customer then heats the water and 

provides metered hot water supplies to 

our household customers. The 

reported consumption volumes and 

The revised draft WRMP clarifies 

the reporting of PCC values. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

to the majority of customers. A PCC 

of 124 l/h/d does not appear to 

reflect this. If the PCC presented 

includes the use of this hot water 

supply, the details of how this is 

calculated should be presented. 

PCC values are for total water use of 

both cold and hot water, assessed by 

summing the metered volumes of cold 

and hot water to each customer. 

Improvement 3 Freeze-thaw and 

flooding 

resilience 

There isn’t any information to 

demonstrate that the plan is resilient  

to non-drought hazards such as 

freeze-thaw incidents and flooding. If 

this does not present a risk, it should 

be stated in the plan. 

 

We have detailed contingency plans in 

place for incidents that may affect  

water supplies to our customers, 

including the risk of freeze-thaw events  

on our supply system or in the United 

Utilities supply system and drinking 

water quality events that may arise on 

either the United Utilities supply 

system or our supply system.  Our 

contingency plan has been endorsed 

as compliant with the Security and 

Emergency Measures Direction 

(SEMD). We have a 24/7 maintenance 

contract in  place to address 

unplanned incidents, as well as access 

to the water industry mutual aid 

arrangements for provision of 

emergency water supplies by tanker 

and/or bowsers. 

The revised draft WRMP includes 

summary details of our approach to 

managing these risks and how we 

ensure supply resilience to our 

customers. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

Ofwat Representation 

1. Liverpool 

International 

Business Park 

We note there is the potential to 

supply an additional area (Liverpool 

International Business Park) during 

the early stages of the plan period;  

however, these supply  

arrangements have not yet been 

finalised. As referred to in the draft  

plan, the final plan should provide 

further detail regarding this new 

area, including a supply and demand 

forecast for this additional zone 

Leep Water Networks has recently (26 

October 2018) been appointed as the 

NAV (new appointment and variation) 

for Liverpool International Business 

Park. The revised draft WRMP will 

therefore include details of this new 

supply area including a supply and 

demand forecast. 

The revised draft WRMP includes 

details of this new supply area 

including a supply and demand 

forecast. 

2. Customer 

participation 

The company should explain how it 

intends to effectively encourage 

customer participation and 

engagement going forward and 

incorporate customer preferences 

into its future plan development. 

Our Draft WRMP 2019 was published 

for public consultation in June 2018.  

This was made available on our 

website and all of our commercial 

customers were notified to make them 

aware of the plan and that they had an 

opportunity to provide any comments 

on its contents.  We did not receive any 

representations from any of our 

customers. 

 

We encourage customer participation 

in our water resources planning and 

will review for our next WRMP 

The revised draft WRMP describes 

the engagement with our customers 

on our draft plan as well as setting 

out our plans to further encourage 

customer participation and 

engagement in the future.  
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

development other ways of gaining 

feedback from our customers on any 

water supply issues that are important  

to them, in particular the level of 

service for frequency of water 

restrictions that would be acceptable to 

them. This might include a specific 

leaflet with the water bills and use of 

social media.  

3. Demand 

Forecast  

At a high level, Leep Water 

Networks’ approach in forecasting 

demand appears appropriate.  

However, further clarity and 

justification is needed to better 

understand the assumptions used to 

calculate specific components of the 

forecast demand.  In particular: 

Comments noted.  Our response to 

each specific point raised by Ofwat is 

set out below. 

 

 

 Demand 

Forecast that normal and dry year demand will  

be the same because the properties  

do not have gardens. However,  

other demand components would be 

expected to increase under dry  

weather conditions. The company 

needs to further justify this 

assumption or adapt its final plan 

The UKWIR study “Impact of Climate 

Change on Demand” (2013) 

undertook detailed statistical analyses 

of how household water demand by 

different micro-components is affected 

by weather. It found that external 

water use is strongly influenced by 

variations in weather parameters, but 

there was no consistent indication that 

The revised draft WRMP provides 

additional explanation about the 

approach we have taken to dry year 

demand estimation. 



 
                         Leep Water Networks Limited 

                       Water Resources Management Plan 2019  

 

 

© Leep Water Networks Limited 2018                       13 
 

Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

accordingly. changes in weather impacts on 

internal water uses. Therefore, the 

study concluded that it would be 

reasonable to assume that all 

additional water consumption in hotter 

or drier weather is for external water 

uses. 

 Demand 

Forecast between the number of properties  

forecast in the presented plan 

narrative and the numbers included 

in the supporting planning tables.  

These inconsistencies should be 

addressed in the final plan. 

The number of occupied properties in 

2016-17 and 2020-21 will be updated 

to ensure consistency with those 

reported in the planning tables. There 

are no other inconsistencies. 

Consistent numbers are reported in 

the revised draft WRMP between 

the narrative text and the planning 

tables. 

 Demand 

Forecast 

 levels  

of leakage reported in the plan, the 

company should clarify how the 

leakage and water taken unbilled 

components of demand are derived 

and how it intends to use the data it 

collects to validate these figures in 

the future. 

The volume of water put into supply is 

measured at the bulk supply 

“distribution input” meter. The volumes 

of water consumed by customers are 

measured by the meters fitted for each 

customer, and together represent  

some 95% of the recorded distribution 

input. The difference between water 

put into supply and water used by 

customers in 2016/17 was 0.016 Ml/d. 

This has been allocated to total 

The revised draft WRMP contains 

further details of our calculations of 

leakage volumes and our plans to 

improve the accuracy in the future. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

leakage and water taken unbilled.  

We know that some water is used on-

site from hydrants such as building 

water, general landscaping and 

window cleaning. We have no 

evidence of any leaks from the 

distribution mains being present.  

However, we do not consider it is 

appropriate to assume zero leakage.  

We have therefore assumed a small 

level of leakage, representing 2% of 

distribution input and have allocated 

the remainder to water taken unbilled. 

We accept that these are estimates, 

but in view of the very small volumes 

involved we consider this to be an 

acceptable approach. 

In line with our response to the 

Environment Agency’s “Improvement 

1” representation (see details above),  

we plan to carry out further analyses to 

inform our estimate of leakage levels. 

 Demand 

Forecast 

-household demand is 

forecast to approximately double 

We have commenced a programme of 

constructing further buildings on the 

The revised draft WRMP provides 

additional explanation on the 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

over the planning period due to an 

increase in non-household property  

numbers. This is a significant  

proportion of total demand and the 

company should engage with non-

household customers to further 

investigate and validate its 

assumptions. 

Media City site over the next few 

years to 2022-23. This will include the 

provision of additional commercial 

premises, with about 480,000 square 

feet floor area, for leasing to new 

customers. As a result, we estimate 

that non-household water 

consumption will increase from 0.253 

Ml/d in 2016-17 to 0.364 Ml/d by 

2022-23, and then remain at that level 

in the future. 

reasons for the expected increase in 

non-household water demand. 

4. Supply forecast The company needs to clarify the 

timing of the proposed revision to the 

bulk supply agreement to ensure a 

surplus throughout the planning 

period. 

We have had discussions with United 

Utilities concerning the bulk supply 

agreement. We have an agreed trigger 

level of demand with United Utilities 

enshrined in the Site Schedule 

accompanying the Bulk Supply  

Agreement at which we will commence 

discussions on revisions to the 

maximum annual volume under the 

Bulk Supply Agreement.  This trigger 

level has not been reached yet but it is 

set at a level that provides sufficient  

time for both parties to agree the 

increase to the bulk supply volume.  

The latest update to the Site Schedule 

We have provided some additional 

text in the revised draft WRMP19 to 

explain the most up-to-date annual 

volume on the Site Schedule. 

We have also adjusted the Water 

Available For Use (WAFU) value to 

reflect the latest annual volume 

constraint and the supply-demand 

balance.  This shows the need to 

start dialogue with UU on 

increasing the annual volume 

towards the end of the planning 

period. 
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

provides for an annual maximum 

volume of 353 million litres rather than 

the 151 million litres in the original bulk 

supply agreement. 

 

We have discussed the required 

volumes with United Utilities and can 

confirm that the additional volumes are 

taken into account in the company ’s  

supply-demand forecast for its 

Strategic Resource Zone.  UU has also 

confirmed that it has adequate 

supplies available to meet the very  

small increase required by LWNL.  We 

have agreement with United Utilities 

enshrined in the Bulk Supply  

Agreement that provision of additional 

supplies by United Utilities will not be 

unreasonably withheld or delayed.  

 

We are therefore very confident that 

the future changes to the bulk supply 

volumes can be implemented in 

advance of requiring the additional 

supplies.  
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

5.  Forecast 

uncertainty 

The narrative suggests Leep Water 

Networks has adopted a satisfactory  

approach to determine target  

headroom. We have no concerns 

with the approach taken. 

Comments noted. No change to the plan required. 

6. Supply-Demand 

balance 

The supply-demand balance profi le 

seems reasonable, subject to 

comments made on the demand 

components (see Issue No. 4 

above).  

However, the data presented 

indicates the need to bring forward 

the proposed revisions to the bulk  

supply agreement with United 

Utilities Water to ensure a surplus  

throughout the planning period.  In 

particular: 

is maintained throughout the 

planning period, but needs to 

increase its annual maximum import  

volume through its bulk supply from 

2023-24 onwards. The current daily  

maximum supply rate is restricted to 

1.64 Ml/d, and the annual maximum 

We have discussed the future 

requirement for additional supply 

volumes from United Utilities and can 

confirm that the additional volumes are 

taken into account in the company’s 

supply-demand forecast for its 

Strategic Resource Zone.  United 

Utilities has also confirmed that it has 

adequate supplies available to meet 

the very small increase required by 

LWNL.  We have agreement with 

United Utilities, enshrined in the Bulk 

Supply Agreement, that provision of 

additional supplies by United Utilities 

will not be unreasonably withheld or 

delayed.  

 

The latest Site Schedule confirms that 

the annual volume is now 353 M/year 

rather than the original 151 Ml/year 

limit. We have an agreed trigger level 

We have provided some additional 

text in the revised draft WRMP19 to 

explain the latest position on the 

annual volume constraint in the Site 

Schedule. 

We have also amended the Water 

Available For Use (WAFU) value to 

reflect the annual volume constraint 

rather than the maximum daily 

volume.  

We have amended the supply-

demand forecast in the revised draft  

WRMP19 to reflect the amendment 

to the WAFU value.  
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

import volume is 151 Ml/year (on 

average, 0.41 Ml/d). However, we 

have some concerns with this 

analysis, as summarised below: 

a) The daily maximum supply rate 

presented in the planning table 

for the dry year annual average 

scenario (1.64Ml/d) is not the 

most appropriate figure for the 

analysis, as this would exceed 

the agreed maximum annual 

import volume (151 Ml/year) if 

supplied over the full year. 

b) The plan forecasts a dry year 

daily average demand of 0.47 

Ml/d by 2020-21. This equates to 

172 Ml/year which exceeds the 

current maximum annual import  

volume of 151Ml/year (0.41Ml/d).  

United Utilities Water regarding the 

modifications to the bulk supply  

agreement and that the existing 

infrastructure will support the 

required increase. However, the 

of demand with United Utilities 

enshrined in the Site Schedule 

accompanying the Bulk Supply  

Agreement at which we will commence 

discussions on revisions to the 

maximum annual volume under the 

Bulk Supply Agreement.  This trigger 

level has not been reached yet but it is 

set at a level that provides sufficient  

time for both parties to agree the 

increase to the bulk supply volume.   

 

We are therefore very confident that 

the required changes to the bulk 

supply volumes can be implemented in 

advance of requiring the additional 

supplies. 

 

We have amended the supply-demand 

forecast in the revised draft WRMP19 

to reflect the latest annual volume 

constraint.    
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Reference Issue Representation Summary Leep Water Networks Limited 

Response 

Changes made to the Draft Water 

Resources Management Plan 

company should clarify if the 

agreement will be revised prior to 

2020 and update its final plan 

accordingly. 

7. Options The company should further 

consider how it represents supply  

options and its ambition in demand 

management within the final plan. In 

particular: 

 should ensure it 

clearly identifies and justifies the 

selection of any supply options 

necessary to address any deficits in 

the final plan. 

seeking to promote water and 

energy savings together with the hot  

water supplier for large consumers.  

The company should consider the 

potential to further reduce per capita 

consumption (PCC) which is 

forecast to remain stable throughout  

the planning period. 

We have amended the supply-demand 

forecast in the revised draft WRMP19 

to reflect the use of the latest annual 

volume constraint in the Water 

Available For Use value.   

The growth in demand takes account 

of our baseline policies on demand 

management and water efficiency.  As 

with our existing customers, the new 

apartments and commercial premises 

will be fitted with modern, water and 

energy efficient appliances. Also we 

will continue to be pro-active in 

promoting water efficiency by our 

customers and in monitoring water 

use. Our per capita consumption 

(PCC) forecasts are based on a micro-

component analysis using best 

available information, but taking 

account that the fitted appliances are 

water efficient. If new regulations are 

implemented by Government, for 

We provide further information in the 

revised draft WRMP on our 

approach to considering supply and 

demand options to meet future 

growth in demand. 
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Resources Management Plan 

example to reduce leaking toilets or 

flush volumes, we could more 

confidently expect future PCC 

reductions. Until then, it is prudent to 

apply current best evidence for the 

PCC forecasts. 

We have previously considered the 

options available to us to meet future 

growth in demand after taking account 

of the benefits of demand 

management.  This includes 

consideration of the development of a 

borehole supply, but based on our 

dialogue with United Utilities, we have 

concluded that increasing the bulk 

supply agreement with UU in the 

longer term is the most cost-effective,  

resilient and best value solution for our 

customers.  

8. Decision making We welcome Leep Water Networks ’ 

description of the role of its Board in 

the decision making process.  

However, the company should 

clarify the assurance process 

undertaken for the plan development  

The draft WRMP was subject to two 

layers of quality assurance 

procedures: firstly by our consultants 

who prepared the plan documents  

through its ISO9001 QA procedures 

and then subsequently by our internal 

The revised draft WRMP provides 

an explanation of the quality 

assurance process that we have 

followed.  
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quality assurance process, senior 

management sign-off and Board 

scrutiny prior to submission of the draft  

WRMP. 

 


