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The Leep Electricity Networks Limited Priority Service Register. 

 
We are aware that some of our customers have special requirements and need a priority 
service. If you are blind, partially sighted, deaf, have hearing difficulties, are of 
pensionable age, are disabled, are chronically sick or depend on electricity for medical 
reasons you may register your details with us. 

 
Some examples of what we mean by “medical reasons” are if you have a kidney 
dialysis machine, a ventilator, a stair-lift or a bath hoist. 

 
We can keep your information on our Priority Service Register and this will help us to 
meet your needs. Examples of what our Priority Service Register provides are: 

 

• advance notice of planned interruptions to your electricity supply 

• a password facility to enable you to recognise our engineers should they have a 
need to visit your home (either at your request or in a case of an emergency).  

• providing advice on how to best prepare for an expected shutdown and manage in 
an unexpected shutdown 

 

To register with us please telephone 0845 122 6786 during the hours of 8am to 6pm or e-
mail to LENL@leeputilities.co.uk . 

 

We need to know your name, address, telephone number and details of your special 
needs or special equipment and how regularly you use it. 

 
Your details will be kept in strictest confidence and only passed on to other organisations 
for energy-related purposes e.g. a meter company who would need to know your special 
requirements should they require access to your home to read the meter. We will inform 
your Electricity Supplier, who can also register you under their own Priority Service 
Register. 

 
Alternatively, if you register with your Electricity Supplier, they will pass on your details to 
us. 

 
Please note that it is not possible to guarantee a constant supply of electricity and it is 
essential that you have alternative arrangements to fall back on. If a constant supply is 
essential for you, please ask us about other arrangements you may be able to use if 
your electricity supply goes off unexpectedly. 

 

Entering your home 
 

Respecting the privacy and security of your home 

Many appointments will be made at your request, but sometimes we may need to visit 
your home. 

 
The visit will either be made by one of our staff or a contractor working for us. When this 
happens, we want customers to be assured that the visitor is either a genuine member 
of staff or a genuine contractor working for us. To provide this reassurance: 

 

• Wherever a Leep Electricity Networks Limited employee or contractor wishes to 
access your premises, they should be able to provide you with their Company 
name, their own name, and the reason for their visit. If you have any questions 
about the caller or the purpose of the visit, please call 0333 005 0271 and our 
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agents will be happy to confirm the details as required. For customers who are 
blind or partially sighted, we can also arrange for a password (chosen by yourself) 
that can be tested on the engineer to ensure their authenticity. Please refer to our 
Priority Service Register service detailed above and our section on Passwords 
below. 
 

• All Leep Electricity Networks Limited employees and contractors will be able to 
inform you of Leep Electricity Networks Limited emergency telephone number or 
general enquiry telephone number. 

If you have any doubts about whether a caller is genuine, do not let them into your 

home. 

Leep Electricity Networks Limited will ensure that all employees and contractors are 
aware of the contents of this Code of Practice and will comply with it at all times. They 
will be suitable, appropriately qualified and fully trained for the purpose of their visit and 
will be calm and courteous at all times in their dealings with you. They will respect you 
and your home and give clear and accurate explanations of the work they are to carry 
out. 

 

In arranging for a visit, you will be offered a morning or afternoon appointment. The 
morning times are from 8am to 12 noon and the afternoon times are from 12 noon to 
4·30pm. If we agree an appointment, we will do our very best to keep it - unless we agree 
an alternative date with you. 

 

Passwords (providing you with additional security) 

If you are blind, have poor sight or would just like to feel more secure, we can agree 
a password with you that we will use, if we need to visit your home. 

 

Any member of our staff or agent who has to visit your home will give this password to 
prove they are genuine. 

 

To set up your personal password with us please telephone 0844 800 1813 during the 
hours of 8am to 6pm. You may also e-mail or write to: LENL@leeputilities.co.uk or Pod 
53, The Greenhouse, 101-110 Broadway, Media City, M50 2EQ.  
 
Alternatively, you may register a password with your Electricity Supplier and they will 
pass on that password for us to use. 

 

This service is FREE OF CHARGE. 
 
If you have registered a password with us you should always ask for the password 
before you allow access. If you have any doubts about whether a caller is genuine, 
do not let them into your home. 

 
As an organisation involved in the provision of electricity we do have Rights of Entry under 
the Rights of Entry (Gas and Electricity Boards) Act 1954. Leep Electricity Networks 
Limited or our agents will only exercise these rights in extreme situations e.g. should there 
be a requirement to inspect your meter following an interruption in supply or disconnect 
the supply in an emergency sloituation. Our entry will be in strict compliance with the 
terms of the Act. 
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